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Darryl Braaten

Summary
Over 15 years of experience in the IT industry leading teams of up to 17 people. A proven track record implementing a large corporate web site with over 6 million customer records and 30,000 visitors a day and integrating eCommerce solutions to an ERP.  Thrives in a fast pasted creative and entrepreneurial environment. 
	Technical Skills
	Languages

C# (csharp) 4.0 3.5 3.0 2.0, XML, WSDL, ASP.NET,  SQL, T-SQL, Javascript, VBScript, UML, JQuery(Ajax), DevExpress WinForms   

Applications

Commerce Server 2002, BizTalk 2002, IIS, Windows 2008 R2, Subversion, Knova, FAST AdMomentum, NUnit .Net Memory Profiler, windbg

	Professional experience
	6279554 Canada Ltd 2004 – Current

Self employed consulting practice providing my expertise to local companies.

· Powerex (Feb 2009 - Current)

· Performed analysis of memory usage of internal application used by traders and provided recommendations to reduce memory usage (1 month)

· Implemented recommendations to reduce applications memory usage.

· Added new features to the application including enhancing the integration with E-Tag 1.8

· Customization of internal desktop Windows Forms applications and server applications hosted in IIS and in Windows Services 

· Integration into OATI OASIS NERC 1.5 TRANSASSIGN and other templates

· Top Producer (Nov 2008 - Jan 2009)

· Implemented version 2.0 features for the Top Producer Outlook Connector add in for Outlook 2003 & 2007.
· Worked on v12.5 of Top Producer Online 8i, bug fixes and a new feature.
· System Evaluation for Panago (July 2008)

· Evaluated a software systems and made recommendations regarding its suitability for deployment. 

· Ad Auction API for Top Producer (move.com) (2007-2008)
· Senior developer and technical lead developing a .NET API using C# for integrating with FAST AdMomentum v2.2.2. The API was used by developers at Move.com for managing ad auctions. Handling over 1,000,000 add views per day.  

· Technical Lead for Business Objects Support Site (2005-2006)
· Implemented Knova v6.5.4 for http://technicalsupport.businessobjects.com/
· Converted and imported all existing technical support articles into Knova

· Reskinned the Knova GUI to match the Business Objects look and feel

· Business Objects online store data conversion (2004)

· Wrote a csharp application to convert data to meet new security standards.

· Best Buy Image Upload control (2004)
· Implemented an ActiveX upload control for the Best Buy photo site. This used client side javascript, html, and PHP on the server.   
Business Objects Vancouver, BC (formerly Crystal Decisions (00-03) Seagate Software (97-00)) 1997-2004
Business Objects is the market leader in Business Intelligence software, they have close to 4000 employees world wide and sales close to $1B in 2004. 
Global Systems Architecture and Strategy (2003-2004)
Responsible for assisting the VP of IT in setting strategy for the IT organization and planning architecture.  The role was titled System Planning & Architecture before the merger with Business Objects.
· Audited the database systems in the combined company to create a strategy to reduce the number of databases and improve compliance with licensing terms.
· Led the design phase for the new partner extranet for the combined company in order to enable the development team to meet the tight timeline on the project and still meet all of the requirements partner marketing had for the sight.
· Participated in the senior management integration team on system architecture, evaluating infrastructure with the goal to identify redundancies and evaluate if systems needed upgrades to handle the load generated by the combined companies.
Manager Web Development (2000-2003)
Designed and developed applications to support the external web presence for Crystal Decisions as well some internal applications that reused the technology developed for the external site. Managed the web development team consisting of fourteen developers and three team leads.
· Designed and developed an in-house eStore using MS Commerce Server 2000 with integration using BizTalk to Oracle ERP and then PeopleSoft also participated in the creation of the business case for the eStore.  The in-house eStore: 
· Reduced costs
· Increased flexibility for the business.  
· Removed the percentage of sales fee the 3rd party was charging and replaced it with a small fixed charge.  
· Achieved sales of over $1,000,000 USD per quarter.
· Streamlined the order processing cycle for internal sales (400 sales staff) by designing and developing a web based order entry system that automated the workflow for approvals, revenue recognition and removed the need for manual entry into the ERP. 
· Recovered costs for the ERP integration from an R&D tax credit as the project and work was identified as innovative work. 

· Designed and developed an enhanced product registration system that reduced the data entry points to one and simplified the data integration needs. The system processed and transfers around a 1,000 registrations a day.
Lead Web Developer (1997 – 2000)
Developed applications for the corporate external web presence.  Led a small team of developers (2) from mid 1999 to mid 2000.
· Wrote most of the infrastructure for the site.  Mentored new team members as they were brought on guiding how the site was further developed. 

· Participated in two site redesigns and one major revision as well as the launching of a number of localized sites.

· Led the design and development of the localization infrastructure for the site enabling the applications on the site to support most languages including Asian character sets.

	
	Saphire Technologies Inc (1996-1997)
Saphire Technologies was small consulting organization that did work in various industries automating systems for clients. 
Senior Programmer Analyst
· Built most of the initial application infrastructure for Seagate Software’s One Site project the first combined site that combined information from all the companies Seagate Software had been acquiring.  
· Designed and developed a shipment tracking system for the Materials Management Business Unit for BC Hydro.   This was a client server system using a VB 4 front end and SQL 6.5 on the back end.  There was also a component written for Norand wireless hand-held for doing data entry in the warehouse. 

	
	Real Data Systems (1994 – 1996)


Real Data System was a developer of barcode based data collection systems. 
Programmer

· Designed and implemented a number of applications data collection applications using a diverse tool set including Progress database and 4GL, C applications on handhelds and for Win16.  Customers included such companies as Unocal and Hughes Aircraft.

	Professional Training 
	Enterprise Architecture conference put on by Meta group in May 2004

Object Oriented Analysis and Design using UML - June 2003, Object Oriented Software Technology - University of Calgary,

Principles of Managing Iterative Development – July 2002 Rational University

Requirements Management with Use Cases – May 2002 Rational University

	Education


	BCIT


1992 - 1994
Diploma Computer Systems Technology

· Graduated with Honors.

· Specialized with the Microcomputers Option, Programming Windows systems, Windows 3.0 and OS/2 2.1. 
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